
a United States Patent and Trademark Office 



UNITED STATES DEPARTMENT OF COMMERCE 
United States Patent and Trademark Office 
Address: COMMISSIONER FOR PATENTS 
P.O. Box 1450 

Alexandria. Virginia 22313-1450 
www.iispto.gov 



APPLICATION NO. 


FILING DATE 


FIRST NAMED INVENTOR 


1 ATTORNEY DOCKET NO. 


CONFIRMATION NO. 


10/734.365 


12/1 1/2003 


Jukka Salonen 


0365-0637PUS1 


2808 



2292 7590 01/04/2007 

BIRCH STEWART KOLASCH & BIRCH 
PO BOX 747 

FALLS CHURCH, VA 22040-0747 



EXAMINER 



SALIARD. SHANNON.S 



ART UNIT 



PAPER NUMBER 



3628 



SHORTENED STATUTORY PERIOD OF RESPONSE 



NOTIFICATION DATE 



DELIVERY MODE 



3 MONTHS 01/04/2007 ELECTRONIC 

Please find below and/or attached an Office communication concerning this application or proceeding. 

If NO period for reply is specified above, the maximum statutory period will apply and will expire 6 MONTHS 
from the mailing date of this communication. 

Notice of this Office communication was sent electronically on the above-indicated "Notification Date" and 
has a shortened statutory period for reply of 3 MONTHS from 01/04/2007. 

Notice of the Office communication was sent electronically on above-indicated "Notification Date" to the 
following e-mail address(es): 

mailroom@bskb.com 



PTOL-90A (Rev. 10/06) 



Office Action Summary 


Application No. 

10/734,365 


Applicant(s) 

SALONEN. JUKKA 


ExaminGr 

Shannon S. Saliard 


Art Unit 

3628 





The MAILING DATE of this communication appears on the cover sheet with the correspondence address - 
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A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) OR THIRTY (30) DAYS, 
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DETAILED ACTION 

Claim Objections 

1. Claims 2 and 11 are objected to because of the following informalities: 

As per claims 2 and 11, the acronym "SMS" is recited in the claim limitation. It is 
suggested that the applicant use the official name on the first reference, so that the 
meaning will be clear. If the applicant intends to use the acronym later in the in the 
claims, let readers know this by setting it off in parentheses directly after the first 
reference. Appropriate correction is required. 



Claim Rejections '35 use §112 
The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

2. Claims 1, 3-5, 7, 8, 14, and 17 are rejected under 35 U.S.C. 112, second 

paragraph, as being indefinite for failing to particularly point out and distinctly claim the 

subject matter which applicant regards as the invention. 

As per claims 1 and 11, the limitation "evaluate the reply using the client 

identifier address and the address at which the reply is received" as recited is vague 

and indefinite. It is unclear to the Office how a reply is evaluated by using a client 

identifier and particular reply address. Also, the claim does not positively recite the 

function of the "logic and resources". The claim language "adapted to" and "capable of 
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merely states the intended result of the process. A recitation of the intended use of the 
claimed invention must result in a structural difference between the claimed Invention 
and the prior art. Also, the recitation of "the mediator is capable of receiving 
communications" is vague and indefinite. Appropriate correction is required. 

As per claims 3 and 14, the limitation "analyze a semantics of the reply" as 
recited is vague and indefinite. It is unclear to the Office what the applicant is 
attempting to evaluate. 

As per claim 4, the claim does not positively recite the function of the "logic and 
resources". The claim language "adapted to" merely states the intended result of the 
process. A recitation of the intended use of the claimed invention must result in a 
structural difference between the claimed invention and the prior art. Appropriate 
correction is required. 

As per claim 5, the claim does not positively recite the function of the "logic and 
resources". The claim language "adapted to" merely states the intended result of the 
process. A recitation of the intended use of the clainied invention must result in a 
structural difference between the claimed invention and the prior art. Also, the claim 
recitation "if the at least one message includes a plurality of nfiessages...are adapted to 
select a different particular reply address" as recited is conditional. It is unclear to the 
Office what happens if the at least one message does not include a plurality of 
messages. Appropriate correction is required. 

As per claims 7 and 17, the limitation "can be" as recited is vague and indefinite. 
The limitation does not positively recite whether or not "answering by making a selection 
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of one item from an ordered list of clioices" is intended to limit the claim. Also, the 
limitation "ordinal position" as recited is vague and Indefinite. It is unclear to the Office 
what the applicant is attempting to set forth. Appropriate correction is required. 

As per claim 8, the claim does not positively recite the function of the "third axis". 
The claim language "for" merely states the intended result of the process. A recitation of 
the intended use of the claimed invention must result in a structural difference between 
the claimed invention and the prior art. Also, the limitation "ordinal position" as recited is 
vague and indefinite. It is unclear to the Office what the applicant is attempting to set 
forth. Appropriate correction is required. 

Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

4. Claims 1-6, 10-14, 19, and 20 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Wills [US 2002/0191795]. 

As per claims 1 and 11, Wills discloses a mediator that controls communications 
between a plurality of service providers and a plurality of client terminal devices each 
client using a client terminal with a client identifier address, the mediator including: (a) a 
multiplicity of addresses at which the mediator is capable of receiving communications 
from the client terminal [0004; 0026]; and (b) logic and resources adapted to identify 
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inquires responsive to service request, each service request being associated with a 
client identifier address, prepare messages peartining to the inquires, including at least 
one message pertaining to each inquiry, associate a particular reply address to each 
message, the particular reply address being selected from the multiplicity of addresses, 
send each message to the client terminal, having the client identifier address of the 
service request to which it pertains, receive replies to messages at the multiplicity of 
addresses, each reply including a client identifier address, and evaluate replies using 
the client identifier address and the address at which the reply was received [0025- 
0029]. Wills fails to explicitly disclose store Information pertaining to the replies in a 
matrix, the matrix including a first axis indexed by client identifier address and a second 
axis indexed by reply address. However, Wills discloses that the client identifier and the 
reply address provided in prior pull requests are reused by the service initiator [0029]. 
Thus, suggesting that the information is stored in a matrix or database of the service 
initiator. Therefore, it would have been obvious to one of ordinary skill in the art at the 
time of the invention to modify the invention of Wills to include storing a client identifier 
on a first axis of a matrix and storing the reply address on the second axis of the matrix 
to facilitate retrieval of associated information. 

As per claims 2 and 12, Wills further discloses wherein the logic and resources 
to prepare a message includes logic and resources to prepare a SMS message [0007].. 

As per claims 3 and 14, Wills further discloses wherein the logic and resources 
to evaluate the reply further includes logic and resources to analyze a semantics of the 
reply [0007; 0027]. 
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As per claims 4, 13 and 19. Wills does not explicitly disclose wherein the logic 
and resources includes logic, and resources adapted to track those addresses of the 
multiplicity of different addresses that are currently available and to assign the particular 
reply addresses at random from those addresses that are currently available. However, 
Wills discloses that a multiplicity of addresses are available for reply and that the client 
request is sent to the address based on the cryptographic key of the target server 
[0026]. Therefore, it would have been obvious to one of ordinary skill in the art at the 
time of the invention to modify the invention of Wills to include randomly assigning reply 
addresses from the currently available addresses for enhanced security to prevent 
anyone from easily identifying the source of the reply address and sending unsolicited 
responses. 

As per claim 5 and 6, Wills discloses ail the limitations of claims 1 1 and 20. 
Wills further discloses wherein the logic and resources adapted to associate a particular 
reply address to the at least one message [0025]. Wills does not explicitly disclose that 
the particular address is selected at random from those addresses, which are currently 
available. And whereby replies can be evaluated even of the replies are received out of 
sequence with the messages. However, Wills discloses that multiple requests are sent 
from a client to a mediator and that each request contains its own unique identifier 
[0026; see Fig 3]. Therefore, it would .have been obvious to one of ordinary skill in the 
art at the time of the invention to modify the invention of Wills to include a plurality of 
messages in the one message that is identified by the particular reply address, since for 
each message that is created in Wills' disclosure includes an address identifier 
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associated with each message [see Fig. 2A, 2B, 3]. Wills suggests that identifying the 
originator of the message with an address identifier allows the originator to receive only 
solicited responses [0024], and allows the mediator to tailor responses to the request of 
the identified client [0007]. 

As per claims 10 and 20, Wills further discloses wherein the client identifier 
address includes an identifier chosen from the group consisting of a client's A- 
subscriber^s number, Calling Line Identity, e-mail address and IP address [0030]. : 



5. Claims 7 and 17 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Wills [US 2002/0191795] in view of Shah et al [US 2002/0032589], 

As per claims 7 and 17, Wills discloses all the limitations of claims 11,16, and 
20. Wills does not disclose wherein the at least one message is a question which can 
be answered by making a selection of one item from an ordered list of choices wherein 
each choice has an ordinal position. However, Shah discloses a method of 
communication between a client and a server in which reply is made by choosing a 
selection from an ordered list that has an ordinal position [0059; see Figures 9, 12, and 
14]. Therefore, it would have been obvious to one of ordinary skill in the art at the time 
of the invention to modify the invention of Wills to include the system disclosed by Shah 
so that the service provider can easily evaluate the selections made by the client 
instead of having to decipher non-predetermined responses (i.e., manually typed text 
responses). 



Application/Control Number: 10/734,365 
Art Unit: 3628 



Pages 



6. Claims 8 and 9 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Wills [US 2002/0191795] in view of Shah et al [US 2002/0032589] as applied to claims 
18 and 25 above, and further in view of Perez [U.S. Patent No. 5,592,666]. 

As per claims 8 and 9, Wills does not disclose a matrix for storing information 
wherein the matrix further includes a third axis index for storing the ordinal position of a 
selection and wherein the method further includes storing the selection to along the third 
axis. However, Perez discloses a matrix that includes a third axis index for storing the 
ordinal position of a selection and the selection along the third axis [col 2, lines 16-44; 
col 8, lines 13-49]. Therefore, it would have been obvious to one of ordinary skill in the 
art at the time of the invention to modify the invention of Wills to include the method 
disclosed by Perez. Perez provides the motivation that a matrix with a third axis allows 
large amounts of data to be stored in the database and uniquely identified in relation to 
the elements for each dimension [col 1, lines 51-58]. 

7. Claims 15 and 16 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Wills [US 2002/0191795] in view of Zaiewski et al [US 2005/0085226]. 

As per claims 15 and 16, Wills does not disclose further including booking a 
reservation involving a plurality of booking services to fulfill a service request. However, 
Zaiewski discloses using a SMS messaging address to fulfill a service request that 
includes reserving a service [0085; 0094]. Therefore, it would have been obvious to 
one of ordinary skill in the art at the time of the invention to modify the invention of Wills 



Application/Control Number: 10/734,365 Page 9 

Art Unit: 3628 

to include including booking a reservation involving a plurality of booking services to 
fulfill a service request so that a user has access to a service from any remote location. 

8. Claims 18 and 21 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Wills [US 2002/0191795] in view of Zaiewski et al [US 2005/0085226] as applied to 
claim 16 above, and further in view of Perez [U.S. Patent No. 5,592,666]. 

Wills does not disclose a matrix for storing information wherein the matrix further 
includes a third axis index for storing the ordinal position of a selection and wherein the 
method further includes storing the selection to along the third axis. However, Perez 
discloses a matrix that includes a third axis index for storing the ordinal position of a 
selection and the selection along the third axis [col 2, lines 16-44; col 8, lines 13-49]. 
Therefore, it would have been obvious to one of ordinary skill in the art at the time of the 
invention to modify the invention of Wills to include the method disclosed by Perez. 
Perez provides the motivation that a matrix with a third axis allows large amounts of 
data to be stored in the database and uniquely identified in relation to the elements for 
each dimension [col 1, lines 51-58]. 

As per claim 21, Wills further discloses wherein the client terminal device is a 
mobile telephonic device and the messages include SMS messages [0007]. 

Conclusion 

Examiner's Note: Examiner has cited particular columns and line numbers in the 
references as applied to the claims below for the convenience of the applicant. 
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Although the specified citations are representative of the teachings in the art and are 
applied to the specific limitations within the Individual claim, other passages and figures 
may apply as well. It is respectfully requested that the applicant, in preparing the 
responses, fully consider the references in entirety as potentially teaching all or part of 
the claimed invention, as well as the context of the passage as taught by the prior art or 
disclosed by the examiner. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Shannon S. Saliard whose telephone number is 571- 
272-5587. The examiner can normally be reached on Monday - Friday, 8:00 am - 4:30 
pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John W. Hayes can be reached on 571-272-6708. The fax phope number- 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-91 99 (IN USA OR CANADA) or 571 -272-1 000. 
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Please address mail to be delivered by the United States Postal Service (USPS) 
as follows: 

Commissioner of Patents and Trademarlfs 
Washington, D.C. 20231 

Or faxed to: 

(571) 273-5587 [Informal/ Draft Communications, labeled 

"PROPOSED" or "DRAFT"] 
Hand delivered responses should be brought to the Customer Service Window, 
Randolph Building, 401 Dulany Street, Alexandria, VA 22314 



Shannon S Saliard 

Examiner 

Art Unit 3628 
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